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+RXVLQJ�DQG�&RPPXQLW\�$IIDLUV�&RPPLWWHH
0LNH�/DVWHU��&KDLU�

5REHUW�*DOOHJRV��9LFH�&KDLU�
'ZLJKW�$��%R\NLQV�� 'DYLG�:��5RELQVRQ � 0LFKDHO�.XERVK
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,9� 3XEOLF�6HUYLFHV

D� $FFHSWDQFH�RI�+RPHOHVV�+RXVLQJ�DQG�6HUYLFHV�3URJUDP��++63��*UDQW
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Request for Proposal for S67-T26599 received on May 29, 2018 Approve an ordinance awarding a 

contract to ICF Incorporated, LLC for a total not to exceed $27,374,254 for Outreach, Intake and Case 

Management Services for housing programs for the Housing and Community Development Department 

(HCDD). 

Specific Explanation 

The Director of the Housing and Community Development Department and the Chief Procurement Officer 
recommend that City Council approve an ordinance awarding a one-year contract with two one-year 
options, to JCF Incorporated, LLC, in an amount not to exceed $27,374,254 for Outreach, Intake and Case 
Management Services for the Housing and Community Development Department. The Director of 
Housing and Community Development Department and/or the Chief Procurement Officer may terminate 
the contract at any time upon thirty-days written notice to the contractor. 

The scope of work requires the contractor to, under direction from HCDD staff, provide comprehensive 

outreach, intake and case management services for housing programs developed for Hurricane Harvey 

recovery, to maximize the number of eligible applicants to the programs. Services include outreach and 

marketing, Applicant surveys, intake services, case management during the application process, and 

limited legal services for owners and renters residing within the City of Houston. The contractor is required 

to bring on a local non-profit firm to handle at least 25% of the work. 

The Request for Proposa I (RFP) was advertised in accordance with the requirements of the State of Texas 
bid laws. The solicitation document was posted on the Strategic Procurement Division's e-bidding website 
and, as a result proposals were received from: IEM/MPACT, ICF Incorporated, LLC and HGI Catastrophe 
Services, LLC. The Evaluation Committee consisted of members from the Housing and Community 
Development Department. 

The proposals were evaluated based on the following criteria: 

1. Responsiveness of Proposal 
2. Technical Competence 
3. Price Proposal 
4. References 

ICF Incorporated, LLC received the highest overall score and was deemed to be the best qualified 

consultant to perform the requirements as outlined in the RFP. 

MWBE Subcontracting: 

The RFP solicitation was advertised with 24% goal for MWBE participation, and ICF Incorporated, LLC has 

exceeded this goal by proposing to award 57.27% of the contract to MWBE certified subcontractors as 

indicated below. 



Barry Barnes & Associates TBD TBD 

Entre Strategic Partners TBD 0.07% 

Employment & Training 
TBD 

27.51% 
Centers 
Lane Staffing Temporary Staffing Services TBD 26.08% 

Outreach Strategists Outreach and marketing TBD 3.61% 

PPG Global, LLC Document Control, Record 3.57% 
Management, Staff 

TBD Augmentations (Not 
Certified) 

TLC Engineering Engineering Services TBD TBD 

United Engineers Engineering services 

Pay or Play Program: 

The proposed contract requires compliance with the City's Pay or Play ordinance regarding health benefits 

for employees of City contractors. In this case, the contractor will provide health benefits to eligible 

employees in compliance with City policy. 

Fiscal Note: 

Funding for this item is included in the FY 2019 Budget. Therefore, no Fiscal Note is required as stated in 

the Financial Policy Ord. 2014-1078. 

Jerry Adams, Chief Procurement Officer 

Finance, Strategic Procurement Division 

Amount of Funding: 

Contact Information: 

NAME: 

Brenda Chagoya, Division Manager 
Mayra Bontemps, Assistant Director 

Tom Mccasland, Director 

Department Approval Authority 

DEPT. PHONE 

FIN/SPD (832) 393-8723 

HCDD (832) 394-6200 

HCDD (281) 233-1613 

Bill
Rectangle



&,7<�2)�+286721�� &,7<�&281&,/
0HHWLQJ�'DWH�����������

$OO�'LVWULFWV
,WHP�&UHDWLRQ�'DWH�����������

+&'������
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,QIRUPDWLRQ�0DQDJHPHQW�6\VWHP

$JHQGD�,WHP���,,�E�

%DFNJURXQG�
7KH�+RXVLQJ�DQG�&RPPXQLW\�'HYHORSPHQW�'HSDUWPHQW� �+&''�� UHFRPPHQGV�&RXQFLO�DSSURYDO�RI�DQ�
RUGLQDQFH�DZDUGLQJ�D�FRQWUDFW�WR�,	,�6RIWZDUH�,QF���&RQWUDFWRU��LQ�DQ�DPRXQW�QRW�WR�H[FHHG���������������
WR�GHVLJQ��EXLOG��PDLQWDLQ�DQG�VXSSRUW DQ�,QIRUPDWLRQ�0DQDJHPHQW�6\VWHP��,06��WR�PDQDJH�DQG�WUDFN�
DOO�+&''�SURJUDPV��LQFOXGLQJ�&'%*�'LVDVWHU�5HFRYHU\��&'%*�'5��IXQGHG�SURJUDPV��

8QGHU� WKH� VFRSH� RI� WKLV� FRQWUDFW�� WKH�&RQWUDFWRU�ZLOO� SURYLGH� ,QIRUPDWLRQ�7HFKQRORJ\� �,7�� VHUYLFHV� WR�
GHSOR\� DQG� VXSSRUW� WKH� ,06��ZKLFK�ZLOO� IXQFWLRQ� DV� WKH� V\VWHP�RI� UHFRUG� IRU� DOO�&'%*�'5�SURJUDPV�
LPPHGLDWHO\��ZLWK�HQWLWOHPHQW�SURJUDPV�DGGHG�ODWHU�WKURXJK�GDWD�PLJUDWLRQ��7KLV�FRQWUDFW�KDV�D�ILYH�\HDU�
WHUP�ZLWK�WZR�RQH�\HDU�UHQHZDO�RSWLRQV���

7KH�,06�ZLOO�EH�XVHG�E\�WKH�&LW\�DQG�LWV�FRQWUDFWRUV�DQG�VXEFRQWUDFWRUV�WR�UHFRUG�DOO�SURJUDP�LQIRUPDWLRQ��
SHUIRUP�ILQDQFLDO�JUDQW�PDQDJHPHQW��GULYH�ZRUN�SURFHVVHV��WUDFN�DSSOLFDQW�SURJUHVV��GHYHORS�DQG�SURYLGH�
PLOHVWRQH�UHSRUWLQJ��DQG�VDWLVI\�DOO�86�'HSDUWPHQW�RI�+RXVLQJ�DQG�8UEDQ�'HYHORSPHQW��+8'���7H[DV�
*HQHUDO�/DQG�2IILFH��*/2���DQG�&LW\�UHTXLUHPHQWV�IRU�WKH�SURJUDPV���

7KH�,06�ZLOO�EH�EDVHG�RQ�WKH�0LFURVRIW�'\QDPLFV�V\VWHP��DQG�WKH�&RQWUDFWRU�ZLOO�ZRUN�ZLWK�WKH�&LW\�RI�
+RXVWRQ�,QIRUPDWLRQ�7HFKQRORJ\�6HUYLFHV��+,76��'HSDUWPHQW WR�GHSOR\� WKH� ,06�DQG�SURYLGH�VXSSRUW���
'XULQJ�WKH�LQLWLDO�WHUP�RI�WKH�FRQWUDFW��WKH�&LW\�PD\�UHTXHVW�DGGLWLRQDO�VXSSRUW�DQG�FXVWRPL]DWLRQ�LQFOXGLQJ���
GDWD� DQDO\VLV� DQG� UHSRUWLQJ� VXSSRUW�� GHYHORSPHQW�� WHFKQLFDO� VXSSRUW� DQG� DGGLWLRQDO� IHDWXUHV�VRIWZDUH�
RSWLRQV��

7KLV� FRQWUDFW�KDV�EHHQ� LVVXHG� LQ�DFFRUGDQFH�ZLWK�&LW\¶V� SXUFKDVH�RI�SURGXFWV�DQG� VHUYLFHV� IURP� WKH�
&RQWUDFWRU�XQGHU�WKH�&RQWUDFWRU¶V�*HQHUDO�6HUYLFHV�$GPLQLVWUDWLRQ��*6$��&RQWUDFW��*6���)����&$�IRU�



*HQHUDO� 3XUSRVH� &RPPHUFLDO� ,QIRUPDWLRQ� 7HFKQRORJ\� (TXLSPHQW�� 6RIWZDUH�� DQG� 6HUYLFHV� DQG� DOO�
DPHQGPHQWV�RI�H[KLELWV�WKHUHWR�DV�RIIHUHG�E\�WKH�*6$�ZLWK�D�'HFHPEHU����������HIIHFWLYH�GDWH�

0LQRULW\�:RPDQ�RZQHG�%XVLQHVV�(QWHUSULVH� �0:%(��JRDOV� IRU� WKLV�FRQWUDFW�DUH�����IRU�SURIHVVLRQDO�
VHUYLFHV� DQG� ���� IRU� SURGXFWV� DQG� PDWHULDOV�� WKH� &RQWUDFWRU� DQWLFLSDWHV� H[FHHGLQJ� WKHVH� JRDOV� E\�
DZDUGLQJ������RI�WKH�FRQWUDFW�WR�0:%(�FHUWLILHG�VXEFRQWUDFWRUV�

7,5=�ZLOO�DFW�DV�WKH�EULGJH�IXQGLQJ�XQWLO� WKH�&'%*�'5�IXQGLQJ�IRU�+XUULFDQH�+DUYH\�DUULYHV�DQG�*/2�
DSSURYHV� WKH�XVH�RI� IXQGV� IRU� WKLV�DFWLYLW\�� ,W� LV�H[SHFWHG� WKDW�7,5=� IXQGV�ZLOO� EH� UHLPEXUVHG�ZLWK� WKH�
H[FHSWLRQ� RI� WKH� SRUWLRQ� WKDW�*/2�PD\� GHHP�GXSOLFDWLYH� RI� WKH�*/2� V\VWHP��ZKLFK�PD\� UDQJH� IURP�
������������WR�������������

1R�RSHUDWLRQDO�IXQGLQJ�LV�UHTXLUHG�IRU�WKLV�SURMHFW��WKHUHIRUH��QR�)LVFDO�1RWH�LV�UHTXLUHG�DV�VWDWHG�LQ�WKH�
)LQDQFLDO�3ROLF\�2UGLQDQFH�����������

7KH�+RXVLQJ�DQG�&RPPXQLW\�$IIDLUV�&RPPLWWHH�UHYLHZHG�WKLV�LWHP�RQ�6HSWHPEHU����������
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